CLEVELAND MUNICIPAL COURT

HOUSING DIVISION

MEDIA TION PROGRAM
CHERYL M. WILTSHIRE, JUDGE

MEDIATION QUESTIONNAIRE

It is impertant that the Ceurt have infermatien en yeur impressien ef the Mediatien Pregram.
Please take a few minutes and share with us yeur reactien te the mediatien precess.

Please check the appropriate box next to each question.
Thank yeu fer yeur time and input. When yeu are finished, please put the questiennaire inte the

envelepe previded. Yeur respenses will be kept cenfidential and given te the Heusing Ceurt
Mediatien Ceerdinater.

1. The mediater remained neutral. yes ne
2. I'had an eppertunity te talk epenly abeut

the issues that were impertant te me. yes ne
3. Our cenflict was reselved. yes ne
4. Ifthe answer te question (3) was ne, de yeu

have a better understanding ef the cenflict? yes ne
5. Was pregress made in reselving the dispute? yes ne
6. Have yeou ever used the heusing mediatien

pregram before? yes ne
7. Weuld yeu recemmend the mediatien

pregram te semeene with a cenflict? yes ne

Ifthe answer te questien (7) was ne, please explain:

Name (Optional): Date:

Comments: Please note any further comments on the back of the sheet.



